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	REQUEST FOR SERVICES

Inspection
	



	LR Reference Number: 


	Name of Client Company:

	     

	Address
	Telephone no.

	     
	     

	
	Fax no.

	
	     

	
	Email Address

	
	     

	Request:

	     

	Fees

	     

	At (location / site)

	     

	This Contract is between Lloyd's Register Group Limited (hereinafter referred to as LR) and the Client in respect of all Services which the Client requests including the specific Requests referred to above. Click here to enter Entity...  


TERMS AND CONDITIONS

1. DEFINITIONS

In these terms and conditions: 
“Affiliate” means any subsidiary or parent or holding company of any company or any other subsidiary of such parent or holding company. For the purposes of this definition “subsidiary” and “holding company” shall have the meaning as defined by section 736 of the Companies Act 1985, as amended by section 1159 of the Companies Act 2006;
“Client” means the Client Company named above and its successors in title or assignees;
“Client Group” means the Client, its Co-venturer(s) (if any), its and their client(s) (if any) who  will be the ultimate beneficiary/ies of the Services, its and their other contractors and subcontractors, its and their respective Affiliates and its and their directors, officers and employees (including agency personnel), but shall not include any member of the LR Group;

“Consequential Loss” means (i) consequential or indirect loss under English Law; and (ii) loss and/or deferral of production, loss of product, loss of use, loss of revenue and loss of profit or anticipated profit (if any), in each case whether direct or indirect to the extent that these are not included in (i) and whether or not foreseeable at the effective date of commencement of the Contract; 
“Contract” means this agreement for supply of the Services; 
“Co-venturer” means any other entity with whom the Client is or may be from time to time a party to a joint operating agreement or unitisation agreement or similar agreement relating to the operations for which the Services are being performed and the successors in interest of such Co-venturer or the assignees of any interest of such Co-venturer;
“Information” means any information exchanged between the Client’s representative(s) and the LR Group; 
“LR Group” means LR, its subcontractors, its and their Affiliates, its and their respective directors, officers and employees (including agency personnel), but shall not include any member of the Client Group; 
“Party” means LR or Client and “Parties” means LR and the Client collectively;
“Services” means any and all services provided to the Client by any entity that is part of the LR Group, as defined above;  
“Third Party” means any party which is not a member of the Client Group or the LR Group.
2. INTERPRETATION
The headings in this Contract are for convenience only and shall not constitute a part of the Contract or be used in the interpretation thereof. 
Any provision of the Contract which is, or becomes, illegal, invalid or unenforceable shall be severed from it, but such severance shall not affect the validity or enforceability of the remaining provisions of the Contract. The Parties agree that should any provision of the Contract be or become illegal, invalid or unenforceable then they shall forthwith negotiate in good faith to amend such provision in such a way that, as amended, it carries out the original intent of the Parties to the maximum extent possible. 
Unless the context otherwise required, words in the Contract importing the singular only shall also include the plural, and words importing the masculine gender shall include the feminine and neuter.
All instructions, notices, agreements, authorization, approvals and acknowledgments shall be in writing. All such documents together with all correspondence and other documents shall be in the English language.
Any reference to statute, statutory provision or statutory instrument shall include any re-enactment or amendment thereof for the time being in force.

3. DURATION

This Contract continues in force until terminated by LR or the Client, after giving the other party 30 days’ written notice. For the avoidance of doubt, termination shall have no effect on the accrued rights and obligations of the parties at the date of termination and all disclaimers, indemnities, exclusions and limitations of liability in this Contract shall survive termination of this Contract.

4. THE SERVICES
The Services do not assess compliance with any standard other than the applicable codes or other standards that are expressly agreed in writing with the Client. 
LR  warrants that the Services will be performed with the standard of skill and care which would reasonably and ordinarily be expected from a consultant engaged in providing services which are the same as, or similar to, the Services being provided by LR under the Contract.
If the Client requires Services from an LR Group entity other than LR, the Client hereby acknowledges and agrees that these Services will be performed by a subsidiary or affiliate of LR that is part of the LR Group.       
5. FEES AND PAYMENT
The Client agrees to pay all undisputed portions of Fees for the Services within 30 days of the invoice date.  LR reserves the right to charge interest at an annual rate of 2% above the greater of the London Interbank Offered Base Rate (LIBOR) or the equivalent in the country where the Client maintains its principal office on any amount remaining unpaid beyond 30 days, and may withhold any or all Services until the arrears, including interest, are paid. LR reserves the right to raise interim invoices for Services provided, calculated on a pro rata basis. Fees do not include any tax, including but not limited to Value Added Tax, Goods and Services Tax, withholding taxes, turnover taxes, surcharges or duties as required by law, and if required, any such tax or duty is chargeable to the Client and payable by the Client in addition to the above referenced fees.  The Client shall pay the full Fees as invoiced irrespective of whether the Client is required by law to withhold any taxes or duties from the invoiced amount.
LR reserves the right to charge for any work that is additional to that originally quoted.  
If the Contract is terminated by LR or the Client before the Services under the Contract are completed, LR’s fees will be calculated on a pro rata basis up to the date of termination.  Any reasonable costs directly attributed to early termination and any 

 FORMTEXT 
amounts then due to LR will immediately become payable. 

LR in its discretion may withhold or withdraw any certificate or report in the event of non-payment of any fee.

6. CONFIDENTIALITY

No Party shall use the other Party’s Information for any purpose other than to perform its obligations under the Contract. 
LR will keep confidential and not use or disclose to any Third Party any Information received from the Client except as may be required by law or as may be authorised by the Client, or as referenced below. This obligation will not apply to any Information that (i) was in the LR Group’s possession before its disclosure by or on behalf of the Client to LR; or, (ii) is disclosed to a Third Party through no fault of LR; or (iii) otherwise becomes available to the LR Group from an independent source not under a confidentiality obligation to the Client; or, (iv) is provided to an LR Group contractor or supplier under confidentiality terms and controls. 
Likewise the Client will keep confidential and not use or disclose Information received from LR except as may be required by law or as may be authorised by LR. This obligation will survive termination of the Contract.  This obligation will not apply to any data, plans or other technical information that was in the Client’s possession before its disclosure by the LR Group or becomes part of the public domain through no fault of the Client or otherwise becomes available to the Client from an independent source not under a confidentiality obligation to a member of the LR Group. 
In accordance with industry practice, LR shall retain in confidence a copy of any plan, drawing or other document ("Copy Plan") supplied to LR by the Client which LR has reviewed, appraised or approved as part of the Services. 
7. USE OF INFORMATION

The Client shall release, defend, indemnify and hold harmless all members of the LR Group from all claims, costs, proceedings, damages and expenses, (including legal and other professional fees and expenses), made against, incurred or paid by any member of the LR Group as a result of, or in connection with:

(i) any breach by the Client of this Contract; or,
(ii) any alleged or actual infringement, whether or not under English law, of any third party’s intellectual property rights (including copyright); or,

(iii) the Client’s breach of other third party rights arising out of use of Information by the Client.

8. INDEMNITIES AND LIMITATION OF LIABILITY
8.1
LR shall be responsible for and shall save, indemnify, 
defend and hold harmless the Client Group from and 
against all claims, losses, damages, costs (including 
reasonable legal costs), expenses and liabilities in   

        respect of any:
  

(i)
loss of or damage to the property of the LR Group whether owned, hired, leased or otherwise provided by the LR Group; 

(ii)
personal injury including death or disease to any person being a member of the LR Group;
(iii)
pollution emanating from the property and equipment of the LR Group whether, owned, hired, leased or otherwise provided by the LR Group; and,
(iv)
any of the LR Group’s own Consequential Loss, arising from, relating to or in connection with the performance or non-performance of the Contract.

8.2
The Client shall be responsible for and shall save, indemnify, defend and hold harmless the LR Group  from and against all claims, losses, damages, costs (including reasonable legal costs) expenses and liabilities in respect of or related to any:  

(i) 
loss of or damage to the property of the Client Group whether owned, hired, leased or otherwise provided by the Client Group;
(ii) 
personal injury including death or disease to any person being a member of the Client Group;
(iii) 
pollution emanating from the reservoir or from the property of the Client Group whether, owned, hired, leased or otherwise provided by the Client Group; and,
(iv)
any of the Client Group’s own Consequential Loss, arising from, relating to or in connection with the performance or non-performance of the Contract.

8.3
Notwithstanding any other provision in any terms and conditions forming part of this Contract to the contrary, 
LR’s total aggregate liability for any and all loss or damage arising under or in connection with this Contract and any Services delivered hereunder whether based in contract, tort (including negligence), strict liability, indemnity or otherwise shall not exceed the total fees charged by LR for the particular Services, information or advice giving rise to the loss. However, this limitation of liability shall not apply 
in respect of any liability flowing from the indemnities provided by LR in clause 8.1) above.

8.4
The exclusions and indemnities given under Clauses 8.1) and 8.2) above shall apply irrespective of cause and notwithstanding the negligence or breach of duty (whether statutory or otherwise) of the indemnified Party or any other entity or Party and shall apply irrespective of any claim in tort, under contract or otherwise at law.

8.5
This clause 8 shall prevail over any conflicting provision forming part of this Contract and shall survive expiration or termination of the Contract.

9. INSURANCE

LR will carry the following minimum insurance at its own expense and ensure that they are in full force and effect throughout the life of the Contract:
(i)
Employer’s Liability and/or (where the jurisdiction of where the Services is to be performed or under which the employees employed requires the same) Workmen’s Compensation insurance covering personal injury to or death of the employees of LR engaged in the performance of the Services to the minimum value required by any applicable legislation (including extended cover (where required) for working offshore; and
(ii)
General Third Party Liability insurance for any incident or series of incidents covering the operations of LR in the performance of the Contract in an amount not less than £2,000,000 (two million pounds) per occurrence.

Client will ensure that it has current primary liability insurance policies and coverage in place to their maximum limits as of the date of the first Service, at its own expense. 
To the extent of the insuring Party’s liabilities assumed under the Contract, all policies of insurance mentioned herein, by endorsement or otherwise, will provide that the insurer(s) waive(s) its or their rights of subrogation as against the other Party; will provide that the other Party and its Group will be covered under an indemnity to principals wording, and will be primary and non-contributory.  Each Party agrees to provide the other Party thirty (30) days written notice of any material change or cancellation of any required policy. 

10. THIRD PARTY RIGHTS

No LR Group entity will be liable or responsible in negligence or otherwise to any person not a Party to the agreement pursuant to which any certificate, statement, data, or report is issued by an LR Group entity for (i) any information or advice expressly or impliedly given by an LR Group entity, (ii) any omission or inaccuracy in any information or advice given, or (iii) any act or omission that caused or contributed to the issuance of any certificate, statement, data, or report containing the information or advice.  The rights of LR and the Client to terminate, rescind or agree any variation, waiver or settlement under the contract is not subject to the consent of any third party.

11. FORCE MAJEURE

No omission or failure to carry out or observe any stipulation, condition or obligation to be performed by a Party under this Contract will give rise to any claim against that Party, or be deemed to be a breach of contract, if the failure or omission arises from Force Majeure. “Force Majeure” means in respect of either Party, any event or occurrence whatsoever beyond the reasonable control of that Party, which delays, prevents or hinders that Party from performing any obligation imposed upon that Party under this Contract. Where Force Majeure causes such delay or damage that the purpose of the contract is wholly or significantly destroyed, either Party shall be entitled in these circumstances to cancel the remaining portion of the project. In such circumstances LR will be entitled to recover any costs already incurred.

12. CLIENT’S OBLIGATION FOR SAFETY OF LR SURVEYORS

The Client has a duty to provide a safe place of work for LR’s surveyors.  This duty relates to places of work which are under the control of the Client which can include ships, shipyards, offshore platforms, factories, foundries, refineries and offices.

13. LAW AND JURISDICTION

This Contract and any dispute or claim between any member of the LR Group and the Client arising from or in connection with it, or the Services provided hereunder, will be governed by English law.  Except as provided below, LR and the Client irrevocably agree that the English courts will have exclusive jurisdiction over any dispute or claim arising from or in connection with this Contract or the Services provided hereunder. 

14. WHOLE AGREEMENT, NO AMENDMENTS
The parties agree that this Contract constitutes the entire agreement between them, and supersedes all previous drafts, agreements, arrangements and understandings between them, whether oral or written.
No addition, alteration or substitution of the terms and conditions of this Contract will bind LR or form part of this Contract unless it is expressly accepted in writing by an authorised LR representative who expressly states in writing that LR is agreeing to alter these terms and conditions.  In the event of any conflict between these terms and conditions and any document purporting to impose different terms, these terms and conditions will prevail.

15.  ANTI-BRIBERY AND ANTI-CORRUPTION
LR shall comply with all applicable laws, statutes and regulations relating to anti-bribery and anti-corruption.

	Client’s Stamp
	Client’s Signature

	
	

	
	Name in CAPITALS

	
	     

	
	Date

	
	     

	
	Client’s reference
	Quoting Reference

	
	     
	     


	Issuing LR office:      
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